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Re: asp Reform (CC Docket 92-77)

Dear Ms. Salas:

,JUN E, J998

On behalf of Qwest/LCI International, Inc. ("Qwest/LCI"), please take
notice that on June 17, 1998, we met with Dorothy Attwood, Chief Enforcement
Division, Anita Cheng, Enforcement Division and Glenn Reynolds, Special Counsel,
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discussed at the meeting.
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Introduction

• Purpose oftoday's presentation

• Call Processing Overview

• Collect Call Processing Method

• Rate Quote Issues
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Call Processing Overview

• Tandem Switch Overview

• asp Functionality in Tandem Environment

• asp Call Completion Summary
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Tandem Switch Overview

Switch Matrix
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~ Inbound Trunks
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• Inbound calls are connected to outbound
trunks via the switch matrix.
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asp Functionality in Tandem
Environment

Swilch Matrix
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asp Call Completion Summary

Switch Matrix
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Collect Call Processing Method

• Call Message Schema

• Call Setup Diagram

• Interaction with Caller

• Interaction with Called

• Call Completion Diagram
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Call Message Schema
Switch Operator Service Platform

1) Call Arrival Message(data packet) •
2) .. Bong/Brand Voice Prompt

3) Caller Dials zero (0) •
4) .. Calling Choice Menu

5) Caller Selects Collect
~

6) .. Call Termination Request (data packet)

7) Call Termination Confirmation (data packet) •
8) .. Brand and Acceptance Instructions

9) Called Party Acceptance •
10) .. Call Release Request (data packet)

11 ) Call Release Confirm (data packet) ...
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Call Setup Diagram

Caller
Inbound Trunk

Switch Matrix
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• Call Arrives at Switch (Step 1)

• Switch Evaluates Dialed Digits
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Interaction with Caller
Switch Matrix
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Allendan! Console

• Caller scripted via simple voice prompts
(Steps 2-5).
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Interaction with Called

Caller
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Inbound Trunk
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Automated Processor Attendant Console

• Call is Extended to. Terminating Party.

• Called scripted on how to accept/deny
(Steps 6-9).
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Call Completion Diagram
Switch Matrix

--_~ Inbound Trunk
Caller
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• Call is Bridged Within the Switch Matrix
(Steps 10-11).

• Automated position released from call.
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Rate Quote Issues

• Current Capabilities
- Live Operator Rate Quote

• Development in Process
- Automated Rate Quote Schema

- Automated Rate Quote Diagram
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Automated Rate Quote Schema
(to caller)

Switch Operator Service Platform

1) Call Arrival Message(data packet) •
2) • Bong/Brand Voice Prompt

3) Caller Dials zero (0) for Rate option •
4) .- Query caller for billing method

5) Caller Selects Collect
~

6) • Query Rate Quote System (data packet)

7) String amounts into script (internal process)

8) .- Play script to caller
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Automated Rate Quote Schema -
Continued (to Called)

Operator Service Platform

Call Termination Request (data packet)

Call Termination Confirmation (data packet)

Brand and Acceptance Instructions with Rate Option

6/17/98

12)

13)

14)

15)

16)

17)

18)

Called Party Selects Rate option

Query Rate Quote System (data packet)

String amounts into script (internal process)

Play script to called

Called Party Acceptance

Call Release Request (data packet)

Call Release Confirm (data packet)
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Automated Rate Quote Diagram
Switch Matrix
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